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Confidentiality Scripts 

 
For an Adult: 

For the most part, everything you tell me is confidential, which means that it stays between us. I cannot 

and will not tell anyone what you said, but there are a few exceptions to confidentiality that I want you 

to know about. 

One is child abuse and neglect. If you tell me that someone under 18 is being abused or neglected, I 

have to tell someone.  

Another is abuse or neglect of an elderly person or vulnerable adult. Because some people, even though 

they are adults, may depend on other people for care, I have to tell a police officer if they’re being 

harmed. 

And if you tell me that you’re going to hurt yourself or someone else, I have to tell someone. 

Do you understand? Do you have any questions? 

 

For a Minor: 

There are lots of laws that keep the things you talk to me about confidential, which means that I’m not 

allowed to tell anyone. There are a few cases when I have to tell someone, though. This isn’t to get you 

in trouble. They passed this law so that people who work with teens and kids know what they’re 

supposed to do if someone is being abused. 

If you tell me that someone is hurting you, making you do sexual things that you don’t want to do, or 

that you’re going to hurt yourself or someone else, I have to tell someone. 

Do you understand? Do you have any questions? 

 

If you decide you have to make a report: 

• Inform the patient of your requirement to report 

• Explain what will happen after the report is made 

• Call an advocate to help the patient create a safety plan in case of retaliation 

• Maximize the role of the patient 

 


